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1 DAESERVICE HOME PAGE

DA eServices home page allows registered users to access various eServices hosted by Dubai airports. DA has
recently introduced multi factor authentication to access the eServices. One time MFA registration is mandatory to
utilise the DA eservices.

Important note: If you have changed your smart phone, please contact Dubai Airports Service desk to reset your old device

and assist you in enrolling your new device.
You can access the DA eServices by

DUB"JR;HOQ%UTMS“ Before you fly While you're here Find your flight

Plan your visit Enjoy your airport expe Check fight status

A shae § W @

A multifactor authentication system is enabled to enhance security
During Iogin, you will also need to enter 2n OTP code from your Authenicator app instalied on your device

1f your company has not already subscribediregistered for e-Senices, please choose the ‘Company registration’ link
from the night-hand side menu, and register your company befor nce you have received the registered
usemame/password, please return to this page and login to the service you require.

Aurport e-Services

1f you are an indhidual who wishes to register for Al Majis, please chaose the ‘Al Majls registration

Click on the link to download and view 'Al Majlis Terms And Conditions’

Our e-Services
Dubal Arports offers easy-to-access online services for staff and customers, both intemal and extemal. The

following are the major services available online:

Al Majlis
Airport Pass Management System (APMS)
Alport Car Parking

Company Registration User Manual In Arabic

Company Registration User Manual In English

g

2 DAESERVICES - SETTING UP MULTIFACTOR AUTHENTICATION

e Access DA eServices on . You will land on the eServices home page.

e Click on the “Login” button

e Provide user name and password and click on “Sign in “ button

e Scan the QR code to install the MFA app on your mobile phone based on your device brand or go to app
store and download the microsoft authenticator app. If you already have Microsoft Authenticator app
installed on your phone then please follow these

e Once downloaded, open the app scan the QR code displayed on your system screen

e Your device will be linked to the authenticator app

e You will be prompted to enter the verification code to complete the MFA set up

e Once you enter the code, the MFA registration will be successful

e Goto DA eServices home page and click on Login button

e Provide the user name and password and click on sign in

e You will be prompted to enter the authenticator code

e Open the microsoft authenticator app on your mobile phone

e Enter the code displayed on your mobile phone to authenticate and click on verify button

Dubai Airports
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e You will be successfully logged in to DA eServices

1. Click on the “Set up Authenticator App” button

Wy Ilao P
Before you fly While you're here Find your flight

DUBAIRPORTS e oot njoyyour upon experence  Check Pight tatus

1 Shae § W @

e-Services logir

A multifactor authentication system is enabled to enhance security
During login, you will also need to enter an OTP cade from your Authenicator 3pp installed on your device

1f yaur company has not already subscribed/registerad for e-Senvices, please choose the ‘Company registration’ link
from the right-hand side men, and register your company beforehand. Once you have received the registered
usemame/password, please retum to this page and login t the service you require.

Al Majis

1f you are an individual who wishes to register for Al Majlis, please choose the “Al Majis registration Al Majlis Registration

Click on the ink to download and view ‘Al Majlis Terms And Conditions’
Our e-Services

Dubal Alrports offers easy-to-access online sevices for staff and customers, both intemal and extemal. The
following are the major senvices available online:

Al Majlis
Airport Pass Management System (APMS)
Alrport Car Parking

Company Registration User Manual In Arabic

Company Registration User Manual In English

‘/‘

2. Enter the user name and password and click on Sign-in

YusJljlao .
DUBAIRPORTS A eServices
R

e-Services

UserName

Password

Remember password

SIGN IN

Page5
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3. You will be asked to set up the authenticator app for 2 Step verification.

© 2FA - Protect your account with 2-Step Verification %
With 2-Step Verification (also known as two-factor authentication), you add an extra layer of security to your account in case your password
is stolen. After you set up 2-Step Verification, you'll sign in to your account in two steps using:

* Something you know, like your password

* Something you have, like your phone

Dubal ity poliey requi ion for

SETUP AUTHENTICATOR APP
@ nstai App Scan QR Verify

é Microsoft Authenticator gz e Microsoft Authenticator g8

On your Android device, go to Gaagle Play to download and install the On your Apple iOS device, go ta the App Stare to download and install
Microsoft Authenticator app. OR Scan the below QR code the Microsoft Authenticator app. OR Scan the below QR code
GETITON
2 Download on the
o App Store

> Google Play

NEXT =

After you register, your
Microsoft authenticator account
list for Dubai Airports eservice
will be updated.

Please note you must enter
the OTP listed under Dubai
Airports eService in order to
access the
eservice.dubaiairports.ae web
portal. OTP entered from any
other account will not work.

Step 1: Skip the app installation

Step 2: Follow the scanning process.

Dubai Airports
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| Step 3: Follow the verification process. |

4. Follow the steps displayed on the screen from step 1 to step 3.

DURARFOATR

rotect your account with 2-Step Verthcation
WO flr autle ol ]

U Verit

0 s

Scan the OR code
50 TR N 00N AstBenthognD w T 2w e GF cod This wi
sawe t the Wk ooo R Aathesthoon M0 MY o o Srn poo e

Dubai Airports
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Step 3

Take your phone and scan the OR code that is displayed on your computer

screen.

< Add account

OR ENTER CODE MANUALLY

5. Open the Microsoft authenticator app and scan the QR code displayed on the screen from your mobile

Dubai Airports

PUBLIC - OPEN DATA
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Skip
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Peace of mind for your digital life

Secure your accounts with multi-factor

authentication.

m Sign in with Microsoft

[ Add work or school account

B Scana QR code

You can get a QR code from your organization
or account provider, such as Microsoft, Google,

or Facebook

Restore from backup

Dubai Airports
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6. After successful scanning, your account will be linkted to authenticar app. Enter the OTP to verify the your
account and complete the MFA set up

A eServices & Welcomel Shams123

© 2FA - Protect your account with 2-Step Verification

With 2-Step Verification (also known as two-factor authentication), you add an extra layer of security to your account in case your password
is stolen. After you set up 2-Step Verification, you'll sign in to your account in two steps using:

* Something you know, like your password

» Something you have, like your phone

v.‘ y | ] —4
e/ WIS e SETUP AUTHENTICATOR APP

B .y |
el AL
o Install App ) Scan QR

Verify Authenticator code

Once you have scanned the QR cade, your two factor authentication
app will provide you with a unique code. 298424

Enter OTP

7. The MFA set up is successfully completed and a confirmation message is displayed

V Device Registration Successful

The Authenticator app on your device is now linked to your
Dubai Airports eService account

PROCEED TC

8. You can login to from the eServices home page

Page 1 O
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e-Services login

A multifactor authentication system is enabled to enhance security.
During login, you will also need to eriter an OTP code from your Authenicator app installed on your device

> Setup Authenticator App 48

Sur company has et already subscribediregistered for -Services, please choose the 'Company registration’ link from

e right-hand side menu, and register your company beforehand. Once you have received the registered
emame/password, please return to this page and login to the service you require.

are an individual who wishes to register for Al Majlis, please choose the 'Al Majlis registration’
on the link to download and view ‘Al Majlis Terms And Conditions'

e-Senvices

&1 Airports offers easy-to-access orline services for staff and customers, both internal and external. The following are
the major services available orline

Al Mailis
Airport Pass Management System (APMS)
Airport Car Parking

Company Registration User Manual In Arabic >y for Fine

Company Registration User Manual In English

I

9. Enter the DA eServices user name and password to sign in

Wualylao
DUBATRPORTS
e-Services
i UserName
S
i Shams123
Password
assncnan .| e
d 3 3

[ Remember passward

1Y 1

10. Open the authenticator app on your phone and get the code

Page]. 1

Dubai Airports
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services.dubaiai...
thinkshark2003@gmail.com

One-time passwords enabled
You can use the one-time password codes

generated by this app to verify your sign-ins

One-time password code

778 286

asilias. ~ . % = $ 4 4 I ' x 3 ~ + R - =~ R s
DUMIRL.’!E g 4 eServices & Welcome!l Shams12

Two-factor
authentication

Your login is protected with an authenticator app. Enter your
authenticator cade below.

Authenticator code

aaz7

VERIFY

Dubai Airports
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11. Enter the code correctly and click on verify to successfully login to DA eServices home page.

e-Services

As part of our efforts to enhance customer service and facilitate easy access to our numerous services, online services
were launched at Dubai International. Today, Dubai Airports offers three easy-to-access online services for staff and Al majlis
customers - both internal and external. The following are the five major services available online
Al Mailis

Airport Pass Management Systemn (APMS)

Airport Car Parking

Al Malis

Established in 1998 at Dubai International, Al Majls is a premium facility offering VIP travel services for passengers flying
scheduled airlines. Al Majlis provides personalized services such as special check-in, immigration, baggage clearance,
guided duty free and limousine/bus escort to Terminal.

Airport Pass Management Systern (APMS)

Airport Pass Management Systern (APMS) is an application developed to automate the Pass Management process. A
part of Dubai e-government solution, this online registration service enables submission and processing of online
applications for airport security passes

Pass Issuance Procedure In Arabic

Pass Issuance Procedure In English

Security Permit Application Form

Vehicle Pass Application Form

Update Personal Information Form

Terms & Conditions For Company & Data Entry In Arabic
Terms & Conditions For Company & Data Entry In English
Terms & Conditions For Pass Holder In Arabic

Terms & Conditions For Pass Holder In English
Frequently Asked Questions In Arabic

Frequently Asked Questions In English

Airport Car Parking

Dubai Airports provides vehicle parking services to registered companies, car rental firms and individuals. The enhanced
e-services parking system s user-friendly and offer a speedy process and clear tracking of status for both internal and
external customers.

12. The below error message is displayed if you enter a wrong code.

wailan -
DUBAIRPORTS 4 eServices & Welcomel Shams123

Two-factor
authentication

Your lagin is protected with an authenticator app. Enter your
authenticator code below.

Error
+ Authenticator code is invalid.

Authenticator code

33554

Dubai Airports
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e Set up MFA for your first account following the steps for users with one account

e Click “Sign out” to log off you first account

e (o to the eServices home page

¢ Click on the “Login” button

e Provide user name and password of your second account and click on “Sign in “ button

e Scan the QR code to install the MFA app on your mobile phone based on your device brand or go to app
store and download the microsoft authenticator app

e Specify wether you will be using one or more devices to login to your different accounts

e Open the app using the device you will use for this account and scan the QR code displayed on your system
screen

e Your device will be linked to the authenticator app

e You will be prompted to enter the verification code to complete the MFA set up

e Once you enter the code, the MFA registration will be successful

e Go to DA eServices home page and click on Login button

e Provide the user name and password and click on sign in

e You will be prompted to enter the authenticator code

e Open the microsoft authenticator app on your mobile phone

o Enter the code displayed on your mobile phone to authenticate and click on verify button

e You will be successfully logged in to DA eServices

1. Login using your second account and click on the “Set up Authenticator App” button

s 3jlas : ;
DUBAIRPORTS Ee’fo‘rexou fly \/’\‘/hlle you' rihﬂe Find your flight

ut airport &

Check fight status

shae § W @

A multifactor authentication system is enabled to enhance security
During login, you will also need to enter an OTP code from your Authenicator app installed on your device.

1 your company has not already subscribed/registered for e-Senvices, please ch
from the right-hand side menu, and register your company beforehan
username/password, please retun to this page and login to the s

Airport e-Services

& the ‘Company registration’ link
ave received the registered

quire.

1f you are an indnidual who wishes to register for Al Majls, please ¢ e *Al Majls registration

Click on the link to download and view ‘Al Majlis Terms And Conditions

Our e-Services

Dubal Arports offers easy4o-access online services for staff and customers, both intemal and extemal. The
following are the major senvices available onfine

Al Majlis
Airport Pass Management System (APMS)
Alport Car Parking

Company Registration User Manual In Arabic

Company Registration User Manual In English

g

Dubai Airports
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2. Enter the user name and password for your second account and click on Sign-in

Gus oo

DUBAIRPORTS

Comectg he Worss

A eServices

e-Services

UserName

Password

Remember password

SIGN IN

EE.

3. You will be asked to install the authenticator app for 2 Step verification (skip this step if it is already installed
on the device you will be using for this acount).

© 2rA - Protect your account with 2-Step Verification %

With 2-Step Verification (also known as two-factor authentication), you add an extra layer of security to your account in case your password
is stolen. After you set up 2-Step Verification, you'll sign in to your account in two steps using:

* Something you know, like your password

« Something you have, like your phone

Dubai ai

ion for

>

0 Install App

__ GETITON

Google Play

e Microsoft Authenticator é Microsoft Authenticator £

On your Android device, go to Gaagle Play to download and install the On your Apple iOS device, go to the App Store to download and install
Microsoft Authenticator app. OR Scan the below QR code the Microsaft Authenticator app. OR Scan the below QR code

SETUP AUTHENTICATOR APP

Scan QR Verify

£ Download on the
[ App Store

NEXT =

Dubai Airports
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13. Follow the steps displayed on the screen from step 1 to step 3. If you have multiple accounts and want to
use single device to login then select “One mobile device for all accounts”. If you have single account and
want to use multiple devices to login then select “Separate mobile devices for each accounts”.

© 2rA - Protect your account with 2-Step Verification %

With 2-Step Verification (als known as two-factor authentication), you add an extra layer of security to your account in case your passward is
stolen. After you set up 2-Step Verification, you'l sign in to your account in two steps using

« Something you know, like your passwerd

« Something you have, like your phene

SETUP AUTHENTICATOR APP

° Install App e Scan QR Verify

Your email account a_zud@hotmail.com is linked to other 1
useraccount

count. In the app,
ical dots in the upperight comer of your

yo
tap the icon with three

How do you intend to use the authenticator
app for other accounts?

phone screen. Then tap Add account.

@ 0ne mobile device for all accounts
O separate mobile devices for each account

Scan the QR code

Use the Microsoft Authenticator app to scan the QR code This will
connect the Microsoft Authenticator app with your e-Service account.

camera.

Step 3

Take your phone and scan the OR code that is displayed on your computer

screen.

< Add account

OR ENTER CODE MANUALLY

4. Open the Microsoft authenticator app and scan the QR code displayed on the screen from your mobile

Page 1 6

Dubai Airports
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Peace of mind for your digital life

Secure your accounts with multi-factor

authentication.

m Sign in with Microsoft

[ Add work or school account

B Scana QR code

You can get a QR code from your organization
or account provider, such as Microsoft, Google,

or Facebook

Restore from backup

Dubai Airports
PUBLIC - OPEN DATA
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5. After successful scanning, your account will be linkted to authenticar app. Enter the OTP to verify the your
account and complete the MFA set up

Yy ijtao |
DUBAIRPORTS 4 eServices & Welcomel Shams123

© 2rA - Protect your account with 2-Step Verification

With 2-Step Verification (also known as two-factor authentication), you add an extra layer of security to your account in case your password
is stolen. After you set up 2-Step Verification, you'll sign in to your account in two steps using:

* Something you know, like your password

* Something you have, like your phone

i

SETUP AUTHENTICATOR APP

° Install App ) Scan QR

Verify Authenticator code

Once you have scanned the QR cade, your two factor authentication
app will pravide you with a unique code. 208424

VERIFY

Enter OTP

6. The MFA set up is successfully completed and a confirmation message is displayed

V Device Registration Successful

The Authenticator app on your device is now linked to your
Dubai Airports eService account

7. You can login to from the eServices home page

Page 1 8

Dubai Airports

PUBLIC - OPEN DATA



wrualjlias

DUBAIRPORTS Add Department

e-Services login

A multifactor authentication system is enabled to enhance security.
During login, you will also need to eriter an OTP code from your Authenicator app installed on your device

> Setup Authenticator App 48

Sur company has et already subscribediregistered for -Services, please choose the 'Company registration’ link from
¢ right-hand side menu, and register your cormpany beforehand. Once you have received the registered
ename/password, please return to this page and login to the service you recuire

are an individual who wishes to register for Al Majlis, please choose the 'Al Majlis registration’
on the link to download and view ‘Al Majlis Terms And Conditions'

e-Senvices

&1 Airports offers easy-to-access orline services for staff and customers, both internal and external. The following are
the major services available orline

Al Mailis
Airport Pass Management System (APMS)
Airport Car Parking

Company Registration User Manual In Arabic >y for Fine

Company Registration User Manual In English

I

8. Enter the DA eServices user name and password to sign in

Wualylao
DUBATRPORTS
e-Services
i UserName
S
i Shams123
Password
assncnan .| e
d 3 3

[ Remember passward

1Y 1

9. Open the authenticator app on your phone and get the code

Page19
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services.dubaiai...
thinkshark2003@gmail.com

One-time passwords enabled
You can use the one-time password codes

generated by this app to verify your sign-ins

One-time password code

778 286

asilias. ~ . % = $ 4 4 I ' x 3 ~ + R - =~ R s
DUMIRL.’!E g 4 eServices & Welcome!l Shams12

Two-factor
authentication

Your login is protected with an authenticator app. Enter your
authenticator cade below.

Authenticator code

aaz7

VERIFY

Dubai Airports

PUBLIC - OPEN DATA



Pagez 1

wrualjlias

DUBAIRPORTS Add Department

10. Enter the code correctly and click on verify to successfully login to DA eServices home page.

e-Services

As part of our efforts to enhance customer service and facilitate easy access to our numerous services, online services
were launched at Dubai International. Today, Dubai Airports offers three easy-to-access online services for staff and Al majlis
customers - both internal and external. The following are the five major services available online
Al Mailis

Airport Pass Management Systemn (APMS)

Airport Car Parking

Al Malis

Established in 1998 at Dubai International, Al Majls is a premium facility offering VIP travel services for passengers flying
scheduled airlines. Al Majlis provides personalized services such as special check-in, immigration, baggage clearance,
guided duty free and limousine/bus escort to Terminal.

Airport Pass Management Systern (APMS)

Airport Pass Management Systern (APMS) is an application developed to automate the Pass Management process. A
part of Dubai e-government solution, this online registration service enables submission and processing of online
applications for airport security passes

Pass Issuance Procedure In Arabic

Pass Issuance Procedure In English

Security Permit Application Form

Vehicle Pass Application Form

Update Personal Information Form

Terms & Conditions For Company & Data Entry In Arabic
Terms & Conditions For Company & Data Entry In English
Terms & Conditions For Pass Holder In Arabic

Terms & Conditions For Pass Holder In English
Frequently Asked Questions In Arabic

Frequently Asked Questions In English

Airport Car Parking

Dubai Airports provides vehicle parking services to registered companies, car rental firms and individuals. The enhanced
e-services parking system s user-friendly and offer a speedy process and clear tracking of status for both internal and
external customers.

11. The below error message is displayed if you enter a wrong code.

wailan -
DUBAIRPORTS 4 eServices & Welcomel Shams123

Two-factor
authentication

Your lagin is protected with an authenticator app. Enter your
authenticator code below.

Error
+ Authenticator code is invalid.

Authenticator code

33554

Dubai Airports
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e Access DA eServices on . You will land on the eServices home page.

¢ Click on the “Al Majlis registration” on the right side menu

e Enter the required details and click on Save button

e You will be registered with a User Id

e (o to the eServices home page

e Click on the “Login” button

e Provide user name and password and click on “Sign in “ button

e Scan the QR code to install the MFA app on your mobile phone based on your device brand or go to app
store and download the microsoft authenticator app

¢ Once downloaded, open the app scan the QR code displayed on your system screen

e Your device will be linked to the authenticator app

e You will be prompted to enter the verification code to complete the MFA set up

e Once you enter the code, the MFA registration will be successful

e Go to DA eServices home page and click on Login button

e Provide the user name and password and click on sign in

e You will be prompted to enter the authenticator code

e Open the microsoft authenticator app on your mobile phone

o Enter the code displayed on your mobile phone to authenticate and click on verify button

e You will be successfully logged in to DA eServices

1. Click on the “Al Majlis Registration” link in the menu

s Sllao R b
DUBAIRPORTS Eefn‘re‘\_‘/ou fly V‘\‘/hlle you' rihﬁ@ S«nd your flight

ut airport &

heck Right status

e_ 1 shae § W @

A multifactor authentication system is enabled to enhance security
During login, you will also need to enter 2n OTP cade from your Authenicator 3pp installed on your device.

1f your company has not already subscribedsregistered for e-Senvices, ple
from the nght-hand side menu, and register your company beforehant
usemame/password, please return to this page and login to the

Airport e-Services

the ‘Company registration’ link
eceived the registered

u require.

1f you are an indnidual who wishes to register for Al Majls, please ¢ e *Al Majls registration

Click 0n the link to download and view *Al Majls T

Our e-Services

Dubal Awrports offers easy-to-access online services f
following are the major senvices available onfine

Al Majlis
Airport Pass Management System (APMS)
Alrport Car Parking

Company Registration User Manual In Arabic

Company Registration User Manual In English

2. Provide the required details marked with * and click on Save

Dubai Airports
PUBLIC - OPEN DATA
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Airport e-Senvices
* Required fields

English name *
Arabic name

Forge

Username *

Al Majlis

Password *
Al Majlis Registration

Confirm Password *

Email *

Nationality

Address 1

Mabile

Telephone

Fax
Gender O Male O Female
Date of birth

DD v MM v YY v

Al Majlis

=X

3. Once you click on Save, the confirmation message is displayed with the user registration Id.

Airport Services

Thank you for registering with our system. Your InternetUser ID is 53599.

Amin/Pass

4. Click on the “Setup Authenticator App” button to complete one time multi factor authentication set up

Dubai Airports
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e-Senvices login

A multifactor authentication systemn is enabled to enhance security
During login, you will also need to enter an OTP code from your Authenicator app installed on your device.

> 4 Setup Authenticator App 483

If your company has not already subscribed/registered for e-Services, please choose the 'Company registration' link
from the right-hand side menu, and register your company beforehand. Once you have received the registered
username/password, please return to this page and login to the service you require Al Majlls

Airport e-Sen

If you are an individual who wishes to register for Al Mailis, please choose the 'Al Majlis registration’
Click on the link to download and view ‘Al Majlis Terms And Conditions'.

Our e-Services

Dubai Airports offers easy-to-access online services for staff and customers, both internal and external. The
following are the major services available online:

Al Majlis Armin/Pass
Airport Pass Management Systermn (APMS)
Airport Car Parking

Company Registration User Manual In Arabic

Company Registration User Manual In English

—]
5. Enter the user name and password and click on Sign-in
Yuadljlao
DUBAIRPORTS A eServices
Connecting the Works

. e-Services
\ .

1 .
2l

UserName

Password

[[] Remember password

6. You will be asked to set up the authenticator app for 2 Step verification.

Dubai Airports
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© 2rA - Protect your account with 2-Step Verification
With 2-Step Verification (also known as two-factor authentication), you add an extra layer of security to your account in case your password
is stolen. After you set up 2-Step Verification, you'll sign in to your account in two steps using:

« Something you know;, like your password

« Something you have, like your phone

Dubai ai ity poliey requi ion for

SETUP AUTHENTICATOR APP

0 Install App Scan QR Verify

e Microsoft Authenticator e Microsoft Authenticator £

On your Android device, go to Gaagle Play to download and install the On your Apple iOS device, go to the App Store to download and install
Microsoft Authenticator app. OR Scan the below QR code the Microsoft Authenticator app. OR Scan the below QR code

» 7 Download on the
Google Play 4 App Store

7. Follow the steps displayed on the screen from step 1 to step 3

DUBAIRPORTS A eservices’ & Welcome! Shams123

© 2rA - Protect your account with 2-Step Verification
With 2-Step Verification (also known as two-factor authentication), you add an extra layer of security to your account in case your password
is stolen. After you set up 2-Step Verification, you'll sign in to your account in two steps using:

* Something you know, like your password

» Something you have, like your phone

poliey reqt protection for

SETUP AUTHENTICATOR APP

° Install App e Scan QR Verify

Scan the QR code

Use the Microsoft Authenticatar app to scan the QR code .This will
connect the Micrasoft Authenticatar app with your e-Service account.

Step 1

After you have downloaded and installed Microsoft Authenticator on your
smart deviee, it's time o link it 10 your e-Service account. In the app, tap the
icon with three vertical dots in the upper-right corner of your phone screen
Then tap Add account

+ Add sccount
/ €t sccorns
B Setmgs

@ rep

Step 2

If you have no accounts set up, there should be a prompt which allows you
1o select ‘Other account’. This will open a barcode scanner on your phone.
If prompted, please aflow the application to access your phone's camel

What type of account ae you adding?

Dubai Airports
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Step 3

Take your phone and scan the OR code that is displayed on your computer

screen.

< Add account

OR ENTER CODE MANUALLY

services.dubaiai...
thinkshark2003@gmail.com

One-time passwords enabled
You can use the one-time password codes

generated by this app to verfy your sign-ins

One-time password code

778 286

Dubai Airports
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9. Enter the OTP to verify the your account and complete the MFA set up

© 2rA - Protect your account with 2-Step Verification

With 2-Step Verification (also known as two-factor authentication), you add an extra layer of security to your account in case your password
is stolen. After you set up 2-Step Verification, you'll sign in to your account in two steps using:

* Something you know, like your password

« Something you have, like your phone

SETUP AUTHENTICATOR APP

o Install App ) ScanQR

Verify Authenticator code Enter OTP

Once you have scanned the QR cade, your two factor authentication
app will provide you with a unique code. 298424

VERIFY

10. The MFA set up is successfully completed and a confirmation message is displayed

V Device Registration Successful

The Authenticator app on your device is now linked to your
Dubai Airports eService account

£ HOMEPAGE

4 eServices & Welcomel Shams123

11. You can login to from the eServices home page

Pagez 7
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e-Services login

A multifactor authentication system is enabled to enhance security.
During login, you will also need to enter an OTP code from your Authenicator app installed on your device

> Setup Authenticator App 43

If your company has not already subscribed/registered for e-Services, please choose the ‘Company registration’ link from

the right-hand side menu, and register your company beforehand. Once you have received the registered
username/password, please return to this page and login to the service you require

If you are an individual who wishes to register for Al Majls, please choose the ‘Al Majlis registration’
Click on the link to download and view 'Al Majlis Terms And Conditions'

Our e-Services

Dubai Airports offers easy-to-access online services for staff and customers, both internal and exteral. The following are
the major services available online:

Al Majlis
Airport Pass Management System (APMS)
Airport Car Parking

Company Registration User Manual In Arabic

Company Registration User Manual In English

e

12. Enter the DA eServices user name and password to sign in

wwaian
DUBATRPORTS
e-Services
o3 UserName
S
i Shams123
Password

[ Remember passward

13. Open the authenticator app on your phone and get the code

Dubai Airports

PUBLIC - OPEN DATA
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wailan ! !
DUBAIRPORTS A eServices & Welcome! Shams12
et 4

Two-factor
1234 ﬂ authentication

Your login is protected with an authenticatar app. Enter your
authenticator cade below.
Authenticator cade

494779

VERIFY SUL- HUSED

- — ’ - — K
ey 1 /7 ” : i ;
7y N eor lMﬂ;” 7 4 ) X -
W - i =
Fr » g : F : y / ‘ - EpLal CSN
14. The below error message is displayed if you enter a wrong code.
DUMIRE:O??; # eServices & Welcome! Shams123

Two-factor
authentication

Your login is protected with an authenticator app. Enter your
authenticator code belaw.

Error
= Authenticator code is invalid.

Authenticator code

3355¢

VERIFY

15. Enter the code correctly and click on verify to successfully login to DA eServices home page.

Pagez 9
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DUBAIRPORTS Add Department

wrusliao

e-Services
Welkcome Shams123

As part of our efforts to enhance customer service and facilitate easy access to our numerous services, online services

were launched at Dubai International. Today, Dubai Airports offers three easy-to-access online services for staff and

Al majlis
customers - both internal and external. The following are the five major services available online )
Al Majlis Al Majlis Booking
Airport Pass Management System (APMS) oty
Airport Car Parking Al Majl

Update Al Majlis
Al Malis
Established in 1998 at Dubai International, Al Majlis is a premium facility offering VIP travel services for passengers flying Pay Al Majlis Booking

scheduled airlines. Al Majlis provides personalized services such as special check-in, immigration, baggage clearance,

guided duty free and limousine/bus escort to Terminal o
User profile

Airport Pass Management System (APMS)

Alrport Pass Management Systemn (APMS) s an application developed to automate the Pass Management process. A
part of Dubai e-government solution, this online registration service enables submission and processing of online
applications for airport security passes

Sign out

Pass Issuance Procedure In Arabic

Pass Issuance Procedure In English

Security Permit Application Form

Vehicle Pass Application Form

Update Personal Information Form

Terms & Conditions For Company & Data Entry In Arabic
Terms & Conditions For Company & Data Entry In English
Terms & Conditions For Pass Holder In Arabic

Terms & Conditions For Pass Holder In English
Frequently Asked Questions In Arabic

Frequently Asked Questions In English

Airport Car Parking

Dubai Airports provides vehicle parking services to registered companies, car rental firms and individuals. The enhanced
e-services parking system is user-friendly and offer a speedy process and clear tracking of status for both internal and
external customers

Access DA eServices on . You will land on the eServices home page.
Click on the “Company registration” on the right side menu

Enter the company details and click on “Next” button

Enter the payment profile and click on “Next” button

Enter the contact person details and click on “Next” button

Enter the user login details and click on “Submit” button

You will be registered with a User Id

Go to the eServices home page

Click on the “Login” button

Provide user name and password and click on “Sign in “ button

Scan the QR code to install the MFA app on your mobile phone based on your device brand or go to app
store and download the microsoft authenticator app

Once downloaded, open the app scan the QR code displayed on your system screen
Your device will be linked to the authenticator app

You will be prompted to enter the verification code to complete the MFA set up

Once you enter the code, the MFA registration will be successful

Go to DA eServices home page and click on Login button

Provide the user name and password and click on sign in

You will be prompted to enter the authenticator code

Open the microsoft authenticator app on your mobile phone

Enter the code displayed on your mobile phone to authenticate and click on verify button
You will be successfully logged in to DA eServices

Dubai Airports
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1. Click on the “Company registration” in the right menu

e-Services login

A multifactor authentication system is enabled to enhance security.
During login, you will also need to enter an OTP code from your Authenicator app installed on your device

m) Setup Authenticator App 43

If your company has not already subscribedfregistered for e-Services, please choose the ‘Company registration’ link from
the right-hand side menu, and register your company beforehand. Once you have received the registered
usermame/password, please return to this page and login to the service you require

Airport e-Services

If you are an individual who wishes to register for Al Malis, please choose the 'Al Majs registration’
Click on the link to download and view ‘Al Majlis Terms And Conditions’

Our e-Services

Dubai Airports offers easy-to-access online services for staff and customers, both internal and external. The following are
the major services available online:

Al Majlis
Airport Pass Management System (APMS)
Airport Car Parking

Company Registration User Manual In Arabic

Company Registration User Manual In English

2. Provide the company details and click on”’Next” button

Company Registration

o 2 3 4 Airport e-Services
Company Payment Contact User
Details Profile Person Details
Services
Al Mailis Parking Airport pass system

Company Details

Company (Ar)*

Company (En) *

Address 1% NadlE L Address 2

Emirate Dubai v

Enter company details
and click here

Telephone * HEH

3. Provide payment profile of the company and click on “Next” button

Dubai Airports
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DUBAIRPORTS Add Department

Company Registration

o_ e 3 4 Airport e-Services

Company Payment Contact User
Details Profile Person Details

Payment Profile

Please choose the payment profile you'd like to have setup with Dubai Airports. If you wish to continue as a
cash customer, you do not need to provide any extra details. If you wish to setup a credit account, please
download the Credit Application Form. You'll have to fill it up, sign it, and upload here. For Credit account, this
step is mandatory, and this application will be subject to approval.

Credit Application Form

Payment profile * ® Cash O Credit

Credit Application
Selectfiles.

[ (rroicu:

4. Enter the company point of contact details and click on “Next” button

Company Registration

° e o 4 Airport e-Services

Company Payment Contact User
Details Profile Person Details

Contact Person Details

Name* Mobile #* Email*

shameena 0502323234 shameena mohd@outlook.c.

Company Details

Tax Registration#*

456789
Amin/Pass
Sponsor Name * Trade License #*
Taj Al Akbar 123456
17-Nov-2021 = 14-Dec-2021 = 31-Dec-2022 =

mpany Established Date * Trade License Issue Date Trade License Expiry Date *

Trade license copy Select il
electfiles

Passport copy Select files

[ (rroiou:

5. Enter the user login details and provide user preferences and click on “Submit” to complete company
registration

Dubai Airports
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Company Registration

o e ° o Airport e-Services

Company Payment Contact User
Details Profile Person Details

Login Credentials

Forgot Pa
Login Usemame * Login Password * Corfirm Password *
Al Majlis
shamstar  eesssses  ceseeees
User Details

Narme (English) *

Sham star Name {Arabic)
Erail* Nationalty * Amin/Pass
thinkshark2003@gmail.com India P,
Mobile #* P
050234557] Telephone # Fax#
Receive SMS Receive E-mail

Provide login and user
details and click
“Submit”

Y DEX |

6. You will get a confirmation message with the company 1D

Company registration

Company registration is successful, Your company id is 18461
Airport e-Services

You will see
confirmation message
with company user id

7. Click on the “Setup Authenticator App” button to complete one time multi factor authentication set up

Page3 3
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e-Senvices login

A multifactor authentication systemn is enabled to enhance security
During login, you will also need to enter an OTP code from your Authenicator app installed on your device.

> 4 Setup Authenticator App 483

If your company has not already subscribed/registered for e-Services, please choose the 'Company registration' link
from the right-hand side menu, and register your company beforehand. Once you have received the registered
username/password, please return to this page and login to the service you require Al Majlls

Airport e-Sen

If you are an individual who wishes to register for Al Mailis, please choose the 'Al Majlis registration’
Click on the link to download and view ‘Al Majlis Terms And Conditions'.

Our e-Services

Dubai Airports offers easy-to-access online services for staff and customers, both internal and external. The
following are the major services available online:

Al Majlis Armin/Pass
Airport Pass Management Systermn (APMS)
Airport Car Parking

Company Registration User Manual In Arabic

Company Registration User Manual In English

—]
8. Enter the user name and password and click on Sign-in
Yuadljlao
DUBAIRPORTS A eServices
Connecting the Works

. e-Services

1 .
2l

UserName

Password

[[] Remember password

9. You will be asked to set up the authenticator app for 2 Step verification.

Dubai Airports
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© 2rA - Protect your account with 2-Step Verification
With 2-Step Verification (also known as two-factor authentication), you add an extra layer of security to your account in case your password
is stolen. After you set up 2-Step Verification, you'll sign in to your account in two steps using:

« Something you know;, like your password

« Something you have, like your phone

Dubai ai ity poliey requi ion for

SETUP AUTHENTICATOR APP

0 Install App Scan QR Verify

e Microsoft Authenticator e Microsoft Authenticator £

On your Android device, go to Gaagle Play to download and install the On your Apple iOS device, go to the App Store to download and install
Microsoft Authenticator app. OR Scan the below QR code the Microsoft Authenticator app. OR Scan the below QR code

» 7 Download on the
Google Play 4 App Store

10. Follow the steps displayed on the screen from step 1 to step 3

DUBAIRPORTS A eservices’ & Welcome! Shams123

© 2rA - Protect your account with 2-Step Verification
With 2-Step Verification (also known as two-factor authentication), you add an extra layer of security to your account in case your password
is stolen. After you set up 2-Step Verification, you'll sign in to your account in two steps using:

* Something you know, like your password

» Something you have, like your phone

poliey reqt protection for

SETUP AUTHENTICATOR APP

° Install App e Scan QR Verify

Scan the QR code

Use the Microsoft Authenticatar app to scan the QR code .This will
connect the Micrasoft Authenticatar app with your e-Service account.

Step 1

After you have downloaded and installed Microsoft Authenticator on your
smart deviee, it's time o link it 10 your e-Service account. In the app, tap the
icon with three vertical dots in the upper-right corner of your phone screen
Then tap Add account

+ Add sccount
/ €t sccorns
B Setmgs

@ rep

Step 2

If you have no accounts set up, there should be a prompt which allows you
1o select ‘Other account’. This will open a barcode scanner on your phone.
If prompted, please aflow the application to access your phone's camel

What type of account ae you adding?

Dubai Airports
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Step 3

Take your phone and scan the OR code that is displayed on your computer

screen.

< Add account

OR ENTER CODE MANUALLY

services.dubaiai...
thinkshark2003@gmail.com

One-time passwords enabled
You can use the one-time password codes

generated by this app to verfy your sign-ins

One-time password code

778 286

Dubai Airports
PUBLIC - OPEN DATA
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12. Enter the OTP to verify the your account and complete the MFA set up

© 2rA - Protect your account with 2-Step Verification

With 2-Step Verification (also known as two-factor authentication), you add an extra layer of security to your account in case your password
is stolen. After you set up 2-Step Verification, you'll sign in to your account in two steps using:

* Something you know, like your password

« Something you have, like your phone

SETUP AUTHENTICATOR APP

o Install App ) ScanQR

Verify Authenticator code Enter OTP

Once you have scanned the QR cade, your two factor authentication
app will provide you with a unique code. 298424

VERIFY

13. The MFA set up is successfully completed and a confirmation message is displayed

V Device Registration Successful

The Authenticator app on your device is now linked to your
Dubai Airports eService account

£ HOMEPAGE

4 eServices & Welcomel Shams123

14. You can login to from the eServices home page

Page3 7
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15.

e-Services login

A multifactor authentication system is enabled to enhance security.
During login, you will also need to enter an OTP code from your Authenicator app installed on your device

> Setup Authenticator App 43

If your company has not already subscribed/registered for e-Services, please choose the ‘Company registration’ link from

the right-hand side menu, and register your company beforehand. Once you have received the registered
username/password, please return to this page and login to the service you require

If you are an individual who wishes to register for Al Majls, please choose the ‘Al Majlis registration’
Click on the link to download and view 'Al Majlis Terms And Conditions'

Our e-Services

Dubai Airports offers easy-to-access online services for staff and customers, both internal and exteral. The following are
the major services available online:

Al Majlis
Airport Pass Management System (APMS)
Airport Car Parking

Company Registration User Manual In Arabic

Company Registration User Manual In English

e

Enter the DA eServices user name and password to sign in

wwaian
DUBATRPORTS
e-Services
o3 UserName
S
i Shams123
Password

16.

[ Remember passward

Open the authenticator app on your phone and get the code

Dubai Airports
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DUBAIRPORTS A eServices & Welcome! Shams12
et 4

Two-factor
1234 ﬂ authentication

Your login is protected with an authenticatar app. Enter your
authenticator cade below.
Authenticator cade

494779

VERIFY SUL- HUSED

- — ’ - — K
ey 1 /7 ” : i ;
7y N eor lMﬂ;” 7 4 ) X -
W - i =
Fr » g : F : y / ‘ - EpLal CSN
17. The below error message is displayed if you enter a wrong code.
DUMIRE:O??; # eServices & Welcome! Shams123

Two-factor
authentication

Your login is protected with an authenticator app. Enter your
authenticator code belaw.

Error
= Authenticator code is invalid.

Authenticator code

3355¢

VERIFY

18. Enter the code correctly and click on verify to successfully login to DA eServices home page.

Page3 9
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e-Services
Welkcome Shams123

As part of our efforts to enhance customer service and facilitate easy access to our numerous services, online services

were launched at Dubai International. Today, Dubai Airports offers three easy-to-access online services for staff and

Al majlis
customers - both internal and external. The following are the five major services available online )
Al Majlis , s Booking
Airport Pass Management System (APMS)
Airport Car Parking
Al Malis

Established in 1998 at Dubai International, Al Majlis is a premium facility offering VIP travel services for passengers flying
scheduled airlines. Al Majlis provides personalized services such as special check-in, immigration, baggage clearance,
guided duty free and limousine/bus escort to Terminal

Airport Pass Management System (APMS)

Alrport Pass Management Systemn (APMS) s an application developed to automate the Pass Management process. A
part of Dubai e-government solution, this online registration service enables submission and processing of online
applications for airport security passes

Pass Issuance Procedure In Arabic

Pass Issuance Procedure In English

Security Permit Application Form

Vehicle Pass Application Form

Update Personal Information Form

Terms & Conditions For Company & Data Entry In Arabic
Terms & Conditions For Company & Data Entry In English
Terms & Conditions For Pass Holder In Arabic

Terms & Conditions For Pass Holder In English

Frequently Asked Questions In Arabic

Frequently Asked Questions In English

Airport Car Parking

Dubai Airports provides vehicle parking services to registered companies, car rental firms and individuals. The enhanced
e-services parking system is user-friendly and offer a speedy process and clear tracking of status for both internal and
external customers

3 SIGNING IN TO DA ESERVICES WITH MFA

Access DA eServices on . You will land on the eServices home page.
Click on the “Login” button

Provide user name and password and click on “Sign in “ button

You will be prompted to enter the authenticator code

Open the microsoft authenticator app on your mobile phone

Enter the code displayed on your mobile phone to authenticate and click on verify button

You will be successfully logged in to DA eServices

NoOUhWN R
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services.dubaiai
thinkshark2003@gmail.com

One-time passwords enabled

One-time password code

778 286

e-Services

Welkcome Shams123

As part of our efforts to enhance customer service and facilitate easy access to our numerous services, online services
were launched at Dubai International. Today, Dubai Airports offers three easy-to-access online services for staff and
customers - both internal and external. The following are the five major services available online

Al Majlis
Airport Pass Management System (APMS)
Airport Car Parking

Al Majlis

Established in 1998 at Dubai International, Al Majlis is a premium facility offering VIP travel services for passengers flying
scheduled airlines. Al Majlis provides personalized services such as special check-in, immigration, baggage clearance,
quided duty free and limousine/bus escort to Terminal

Airport Pass Management System (APMS)

Airport Pass Management System (APMS) is an application developed to automate the Pass Management process. A
part of Dubai e-government solution, this online registration service enables submission and processing of online
applications for airport security passes.

Pass Issuance Procedure In Arabic

Pass Issuance Procedure In English

Security Permit Application Form

Vehicle Pass Application Form

Update Personal Information Form

Terms & Conditions For Company & Data Entry In Arabic
Terms & Conditions For Company & Data Entry In English
Terms & Conditions For Pass Holder In Arabic

Terms & Conditions For Pass Holder In English
Frequently Asked Questions In Arabic

Frequently Asked Questions In English

Airport Car Parking

Dubai Airports provides vehicle parking services to registered companies, car rental firms and individuals. The enhanced
e-services parking system is user-friendly and offer a speedy process and clear tracking of status for both internal and
external customers.

Dubai Airports
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